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Introduction 
 
This report is designed to assist students and those involved in the teaching of the Diploma by 
giving feedback on examination performance in the 2017-18 academic year.  Where 
appropriate, examiner observations on how well each question was answered are 
accompanied by extracts from candidatesΩ ǎŎǊƛǇǘǎΦ {ǘŀǘƛǎǘƛŎŀƭ Řŀǘŀ ƻƴ ǘƘŜ Ǉŀǎǎ ǊŀǘŜǎ ŦƻǊ 
Diploma examinations for the past six years, together with general information on grade 
bands, appears in the Appendices. 
 
For detailed guidance on the type of questions set in the Diploma examinations and 
examination technique in general, students should refer to the Candidate Assessment 
Guide.   

 
 
tƭŜŀǎŜ ƴƻǘŜΥ 9ȄǘǊŀŎǘǎ ŦǊƻƳ ŎŀƴŘƛŘŀǘŜǎΩ ǎŎǊƛǇǘǎ ƛƴ ǘƘƛǎ ǊŜǇort are anonymous and are reproduced 
here for information only and as submitted to the examiners. They have been included to 
illustrate the standard of answer required to pass or excel in the Diploma examinations. They 
may contain errors or omissions and should not be considered definitive answers to the 
question concerned. They may not be relied upon with reference to individual examination 
papers. 
 
The information provided in this report relates to examinations held during the 2017-18 
academic year and reflects assessment procedures in force at that time. You are advised to read 
this report in conjunction with the latest editions of the Specification and Candidate Assessment 
Guide. 
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Unit 1 ς The Global Business of Alcoholic Beverages 
 

Assessment for Unit 1 takes two forms: the open-book coursework assignment and the case study 
which is researched in advance but completed in a closed-book examination.  The pass rate for both 
assessment types is high. 
 
Coursework assignments 
 
Coursework assignments are marked out of 100.  80 marks are allocated to the content of the 
assignment, as set out in the assignment brief. The remaining 20 marks are available for the 
ŎŀƴŘƛŘŀǘŜΩǎ ōƛōƭƛƻƎǊŀǇƘȅΣ ǇǊŜǎŜƴǘŀǘƛƻƴ (including spelling, grammar and legibility) and the structure 
and style of the assignment (including overall coherence, flair, fluency and use of examples).  
 
Key observations from coursework assignment examiners are as follows: 
 

¶ Candidates must address every section of the assignment brief. Failure to do so results in an 
automatic fail grade.   
  

¶ Marks will be withheld where work is presented with spelling and/or grammatical errors; 
with computer spellcheck functions, such errors are unacceptable.  Candidates are advised 
to check their work carefully. 

 

¶ The bibliography is an essential part of the coursework assignment.  It should list a variety of 
sources (books, trade journals, internet articles, interviews, etc.).   

 
!ǎ ƛǎ ǘƻ ōŜ ŜȄǇŜŎǘŜŘΣ ƛƴǘŜǊƴŜǘ ǎƻǳǊŎŜǎ ŦŜŀǘǳǊŜ ǎǘǊƻƴƎƭȅ ƛƴ Ƴƻǎǘ ŎŀƴŘƛŘŀǘŜǎΩ ōƛōƭƛƻƎǊŀǇƘƛŜǎΣ 
but these should be used in conjunction with other types of source material such as text 
books, personal contact with subject experts and the trade press.  Sources should have a 
strong commercial focus.  Publications such as The Drinks Business or Just Drinks are useful 
for identifying current trends and topical issues; Wikipedia and amateur wine blogs should 
generally be avoided as these are less reliable. Candidates should refer to the Coursework 
Assignment Guidelines in the Candidate Assessment Guide for further guidance on how to 
present and reference bibliographies in their assignments and the correct use of footnotes 
and appendices. 

 

¶ Candidates are reminded that work submitted for assessment purposes must not include 
any means by which they may be identified other than their candidate number.  Candidate 
names should not appear on the assignment in any form except the signature on the cover 
sheet.  

  

¶ /ŀƴŘƛŘŀǘŜǎΩ ŀttention is drawn to the Collusion and Plagiarism section of the Coursework 
Assignment Guidelines in the Candidate Assessment Guide.  It is obvious to the examiners 
when sections of work have been copied from papers on the internet or when the 
assignment is otherwise not the sole work of the candidate. This is a serious disciplinary 
matter and such candidates receive an automatic fail grade.  They may also be barred from 
completing the qualification.  

 
Case studies 
 
The importance of using a diverse selection of credible research sources was also highlighted by the 
ŜȄŀƳƛƴŜǊǎ ƻŦ ǘƘƛǎ ȅŜŀǊΩǎ ŎŀǎŜ ǎǘǳŘƛŜǎΦ  
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Comments on specific coursework assignment and case study questions follow. 
 

November 2017: Coursework Assignment  

 
Assignment title: Protectionism in the drinks industry 
 
For the first time, the post Second World War consensus concerning free trade seems to be under 
threat.  In the years ahead it is possible that tariffs and other barriers could be imposed in several 
key markets.  Drinks producers already face restrictions on free trade in many countries. 
 
Required sections: 
 

1. The tools of protectionism (20 marks) 
 
The candidate should outline the various tariffs and other barriers that a government can impose to 
restrict free trade. 
 

2. Protectionism in the drinks industry (40 marks) 
 
The candidate should give examples of existing restrictions on free trade that wine and spirits 
producers face today.  Candidates must draw their examples from contrasting markets around the 
world.   
 

3. Conclusion and personal commentary (20 marks) 
 
Drawing on their findings, the candidate should speculate on how protectionism may create 
profitable opportunities for some businesses in the drinks industry. 
 
The remaining 20 marks are allocated to bibliography, presentation and structure. 
 

 
As in past years, the pass rate for the coursework assignments was high in both November and 
April.  Failure is usually the result of the candidate not adhering to the assignment brief and as a 
result not answering the questions as set.   Some candidates insist on changing the title of their 
assignment, perhaps in an attempt to make the assignment sound more interesting or to give it a 
άƧƻǳǊƴŀƭƛǎǘƛŎέ ŦŜŜƭΦ  ¢Ƙƛǎ ƛǎ ǎŜƭŘƻƳ ŀ ƎƻƻŘ ƛŘŜŀ ŀǎ they often lose focus and deviate too far from the 
required content as set out in the brief.  Not paying sufficient attention to the weighting attached to  
each section of the brief also leads to low marks.   
 
Section 1 was handled well on the whole, since this was simply a case of presenting the facts which 
were easy to research.  Sections 2 and 3 required a certain degree of personal input and this was 
certainly where better candidates came to the fore.  Section 3, in particular, generated many weak 
responses, usually because candidates did not adhere to the Assignment Brief in speculating on how 
protectionism can create profitable opportunities for some businesses.   A number of candidates 
simply summarised the content they presented in sections 1 and 2 and therefore missed the point 
of this section.   
 
The following example script is well researched, referenced and presented.  It maps tightly to the 
candidate brief in terms of content and weighting and has a well thought through conclusion.   
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